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Please take a look to the screenshots of the product with all the explanation about the
functionality of TDC software to know more about it.

4 TDC Database Connections

Database connections
Select, create, change o delete connections to differents databases for TDC program

Server Database User

Your IP number TDC sa
VICTORIANSQLEXPRESS TDC sa
victoria\sqlexpress telctest sa

A4 a2 ] ]

Comments:

Server connection

[[] Open this Database next time Irun TDC

’?, Insert l ['\\j Change ] [ﬂ Delete

Login. After you select the database where you need to connect will have to login to the system. So the system
will check if are a valid user to the selected database and if you are still active as a user. If you have a Demo
version to test the first time you login to the program please use the user name “demo” with password “demao”.
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fm UserName|dEl‘nD | Login
|

Password | H ok ko Cancel

[#]: Remember me on this computer

© 2007 TDC Software. All rights reserved. Visit www.tdcsoftware.com 4



Using a version control system is an absolute must for a developer of a project above a few hundred
lines of code, and even more so for projects involving the collaboration of several developers. Using a
good Version Control System is certainly better than the ad-hoc methods some developers use to

maintain various revisions of their code.

Projects. A project is a collection of files (any type) that you store in TDC. You can add, delete, edit, and share
files within and among projects. A project has much in common with an operating system folder, but has better

support for file history and version control.

This is the main window of TDC with an example of different projects:
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In the left side of this explorer you will see all the projects and subprojects created. On the right side you will have
all the files including in every branch of the projects and subprojects. Above the projects side you can see a
toolbar with different buttons that will let you work with the projects (create, edit, eliminate,....). In the same way in
the right side of the window above of the project’s files you also have a toolbar with all the available options to
work with them. At the bottom of the projects and files you can see the Process information zone where you can

see the results of your TDC commands.

Note: Files are stored in projects in the TDC database. You never work with the master copy of the file that is
stored in TDC except occasionally to examine it. TDC provides each user with a copy of the file to read or to
change in the user's working folder. Although you can view a file without a working folder, in order to really work

with TDC, it is necessary to set up a working folder.

Files. Some of the options that you can do with a file is to add a new one, delete an existing file, to check out, to
check in, to see its properties, to view its content, to get its last version or watch its history. All those actions can

be reached by using the popup menu accessible just with the right click of the mouse:

Anyway you can always use the toolbar located over the file\s project list:

How do you work with files?. When you want to modify a file, you either check it out of the database, or tell TDC
you want to edit the file. TDC copies the file from the database into your working folder. You can then modify the
file. If anyone else attempts to check out the same file for editing, TDC generates a message stating the file is
already checked out. This simple check-out protocol ensures that conflicts do not arise among multiple users

working on the same file.

After you are finished editing the file, you check it in to TDC. This copies the modified file from your folder into the

TDC database, making your changes accessible to other users. TDC stores all the changes that have been made
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to the file; the most recent copy is always available, but earlier versions can be retrieved as well. The TDC

technology ensures that all versions of a document are available, but uses a minimum of disk space.

If you've made no changes to the file, you can also undo your checkout. The file returns to the way it was before
you checked it out.

If you want to just read a file and don't need to edit it, you can either Get the file into your working folder, or use

the View File command to select the most recent version of the document.

Actions. Now we will show you the windows of some of the actions that users can perform with the files in

projects.

When a file is checked out, the following options are available:
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Check In your updated file or project, thus storing your changes in the current project in TDC.

Undo your check out, canceling your changes both in TDC and in your working folder. The file or project

returns to the way it was before you checked it out.

You have to check in a modified file so that others users can work on it later. At the moment to check in a file you
will be able to add a comment for instance to register the changes made on this file, then the rest of the users will
be able to see this comment. You can also write a comment to publish, this information can be viewed for

example for your customers.
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View history . In the next window you can see all the chronological history of one file. As you see in the image
below in this window you can see who made changes in the selected file, and at what time and hour the changes
were check in into TDC and the comments introduced for it. Besides you can get any of the versions watched in
the list.

One important function on TDC it is called "Link files”. With this function you can link files together and in that way
you can ensure that when you check out or check in one file the rest of the files Linked to this one will be also

checked out and in on the same step.

Other function that you can perform with a file is to view his content:
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Users. Here you can see the window with the list of all the users and below the list of properties for every user.

In the image below you can see all the properties that can be set for every user. As you see every user can be
“Supervisor”, so in this way this kind of users will have more rights than the rest of the user, and will be able to do

much more things in the system.
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Messages. All the users in the system will be advised of every action that takes place in the projects they belong
to. The user would be able to send messages to others users too and all the messages received and sent will be

all saved in the system too and could be watched in the future whenever you want or need it.
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Issues Tracking and Management

Software development can be a very complex and overwhelming task that requires good organization and
management. This is because today we develop large and complicated software programs in which are involved
normally several people or teams of people, maybe not just in the same place but in different parts of the world.

Once you have sell and deployed your programs you need to give to your “customers” a good support, you need
to know if your programs have defects (and they always will...) and fix them to improve your programs and deliver
the changes to your customers, you will also need to know if your customers want new features or changes and
so on. So... a good defect management, requirements and incidents tracking system can really make a difference
in the software development cycle. It can be the difference between developing a good or a great software

application.

All businesses have issues (tasks, activities, requests from their customers) that need to be tracked and managed
to resolution. Resolution of these issues require the coordination of multiple individuals within and perhaps even
outside the company. TDC can be used by all team members to coordinate their work, and to make sure that
issues get resolved in a timely manner. Managers can obtain status, reports, charts and graphs showing trends
and problem areas. Everyone involved can obtain status, automatic notification, reports, and charts and graphs;
and share knowledge and information. TDC thus delivers up-to-the-minute project information and status to team
members everywhere to foster better communication and collaboration, and automatically manages these issues
to resolution. As a result, it increases productivity, improves the quality of products, and increases customer

satisfactions.

On TDC you can manage the issues thru this window:
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As you can see this is a list of Issues (Bugs, Changes, Questions and Requests for new functionalities) for one
selected project. You also can see in the right low corner a statistic graph that gives you an idea of the status of
the selected project. In the right below corner you can see resume information about the selected issue on the list.

In this way you can know if this issue has attachments, e-mails, other issues related, related tasks and so on.

To modify, edit, create or delete one Issue you will use the buttons above the Issues list and then this is the

window you will see:
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In the right of the window you fill up the necessary information to report an Issue (number of the issue, the date,
the type of the issue, the priority level, which is completely defined by you as the status and severity levels, then
the Title and the complete description for the issue with the possibility to use some controls to edit the text written

as you use in many of the word processors like Microsoft Word for instead.)

On the left part as you see you have 11 different options (Events Log, Attachments, Work log, related Issues,
Messages, Mails, Related tasks, related Tests, SCM files, and History Log). All these options will let you to
access to all the information that is pertinent to the issue and is all in the same window which is a very good
advantage. Here you will have the possibility to keep the track of “who did what” in every issue, the time that
every person spent, the mails and messages sent among the users who participate in every issue, the related
issues to it, and all the documents, images, or any kind of files attached to the issue and the Source code

management files related to every issue.

The idea of the tracking system is to track all kind of issues related with the “Products” that you develop in your
business. These issues will come from different kind of sources, mainly internal and external sources. Internal
sources like the rest of the departments of your company and external like testers, customers and so on. So for

that reason it is important to have all the important information related with the Products that your company
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develop and all the necessary information about your customers and all the contacts related in order to know

exactly who has reported a bug or a new request for example.

Products. It is related with all the services, activities, and software that you develop in your company. You can
keep the track of all kind of issues related with every product and also with every different version of these

products.
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Customers. They represent actual users, or contacts, that belong to a Company (customer). A Customer can
have multiple contacts associated with it. The Customers and Contacts list displays a list of all the companies in
TDC and the number of contacts associated to each company. You can also keep the track about which Products
had acquired your Customers and which versions of these Products they have. So every time that a contact from

some of your customers report an Issue he will be able to indicate which product and version is related to.

© 2007 TDC Software. All rights reserved. Visit www.tdcsoftware.com 18



Configuration.

TDC have configurations available for all the users and others available just to Supervisor users.
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Search Center. One of the tools of the program is the powerful Search center where you could find any file in any
project and with different criteria as you can see in the image below.
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Report Center. TDC has a report center tool where all the reports are listed in a hierarchical tree view, with the

master reports as the parent nodes and the report shortcuts as the child nodes.

This is just one example of the reports that you can get from the program:

© 2007 TDC Software. All rights reserved. Visit www.tdcsoftware.com 21



This is the preview window where the user will be able to select individually which pages or which range of pages
want to print. Will be able also to export the reports to text file, XML file, PDF file or HTML file and also save the

reports. One important thing is that the user can also search and find any text he needs inside of the report.
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Security. Permission-based access to projects and issues controlled by Security Profiles. In the case of projects
you can restrict the actions that the users can do in every branch of a project (add new files, eliminate a file, view
history, add issues, delete issues, create projects, and so on) by defining “Security profiles” and assigning them

to the users individually by default.
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Statistic Graphics. In this window the user can have an overview of any selected project by viewing the status of
the issues in different aspects. You can also view the graphics in 2D or 3D, and toggle between bar and pie

charts.
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E-Mail Notifications.  E-Mail notification rules ensure that project members are kept up to date on all assignments.
The notification rules are fully customizable. You can define notifications lists by the VCS and also for the Tracking

system as you can see here:
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The e-mails format for the automatic notifications also can be designed by the user in an utility called “e-mail
templates” so in that way you can define which information will be showed in every e-mail received by the
recipients of the e-mails under different s events.

Of course you can also send e-mails thru TDC program and these e-mails will be saved on the program and will
be related to the issues. Your recipients could be internal (usually the employees of your company) o external
contacts (like customers, retailers, suppliers and so on). You can also send attachment files if you need.

The window to send the e-mails thru this program looks like this:

Contacts address book: you also have a complete and very easy to use contacts address list where you can
see the complete list of all your internal (your employees and collaborators) and external (customers, vendors,

and so on...) contacts and edit their information to keep updated their information.
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